Clearing Browser Cache and Cookies

If a web browser is slow or behaving weirdly, you can clean up cache and cookies. NOTE! This
will delete all your saved logins, so make sure you know all your user names and passwords!!

1. Inyour web browser, open the
settings.

2. Clear the desired browsing data

(cache and/or cookies).
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To Access Your Browser Settings
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1. Click the Customize and Control button in the upper right corner, and from the menu,

select Settings.
To Clear All Cache & Cookies

1. Click the Customize and Control
button, then from the menu select

Delete browsing data.

2. In the pop-up window, set the Time
Range as desired, select the items to be
deleted, and click Delete data.

To Clear Passwords

Google has made it extremely difficult to turn off the request to save passwords. Using a
password manager add-on should stop Chrome from trying to collect all your passwords.
1. Click Options and select Passwords & autofill.

2. Click Google Password Manager.

3. Delete all saved passwords.
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Browsing history
From olliatwvu.org + 7 sites

Cookies and other site data
From 272 sites. To delete Google cookies from this device, sign
out of Chrome.

Cached images and files
226 MB

Download history
17 items

Autofill form data
953 suggestions

Hosted app data
1 app (Web Store)
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To Access Your Browser Settings

1. Click the Settings and More button in the upper right corner of the window and from the
menu select Settings.

To Clear Cache & Cookies

1. Click the Settings and More button,
and from the menu select Delete Delete browsing data X
browsing data.

2. In the pop-up window, set the Time \
Range as desired, select the items to be
deleted, and click Clear now.

Time range

All time v

Download history
Mone
Cookies and other site data
From 101 sites. Signs you out of most sites.
Cached images and files

Frees up less than 324 MEB. Some sites may load more slowly

on your next visit.
Passwords
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Cancel Clear now

To Clear Selected Cookies
1. Open Edge settings.

= Settings Q_ Search settings

2. Select Privacy, security, and
. . Privacy, search, and services / Cookies / cearch
services and the COOkleS. ‘ All cookies and site data @
3- SeleCt See all COOkles and SIte Cookies and data stored for sites you have browsed Sortby: | Mostdata v  Filterby: | All v Remove all
data.
. office.com o
4. Scroll through the list an delete 1027 B ook
individual cookies. sharepointcom 5
986 MB - 12 cookies
o 7 ook v
wvu.edu

41MB - 12 cookies

youtube.com

£1MB + 4 cookies



To Clear Passwords

1. Click the Settings and More ] _
button, and from the menu select = Settings A searchs
Passwords.

2. Beside Ask to save passwords
and passkeys move Toggle to
OFF.
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< Passwords and autofill / Microsoft Password Manager

X Aslc t? save passwords and passkeys @)
3. Clle Check Passwords tO clear Allow Edge to save your passwords and passkeys and keep them safe —
any saved passwords. .
More settings >
Passwords
Saved passwords will appear here Add password

Mo password saved
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To Access Your Browser Settings

1. Click the Open application menu button in the upper right corner of the window and
select Settings.

To Clear Cache & Cookies

1. Open the browser settings.

2. In the left pane select Privacy &
Security.

3. In the Cookies and Site Data section,
click the Clear browsing data.

Clear browsing data and cookies X

When:  Everything v

All selected items will be cleared.

4. In the Pop-up WindOW, set the time . This action cannot be undone.
range as desired, select the items to be |
deleted, then click Clear. I Browsing & download history

Clears site and download history

Cookies and site data (699 MB)

May sign you out of sites or empty shopping carts

Temporary cached files and pages (227 MB)

Clears items that help sites load faster

Saved form info

Clears things like names, emails, and other items you enter in forms

Site settings

Clear Cancel



To Clear Selected Cookies

1. Open FirefOX Settings. Manage Cookies and Site Data
2. In the left pane select Privacy &
: The following websites store cookies and site data on your computer. Firefox keeps data from
Securlty’ websites with persistent storage until you delete it, and deletes data from websites with non-
3. Select Manage bl‘OWSing data. persistent storage as space is needed.
4. Scroll through the list and delete :
indiVidual COOkieS. Site Cookies ~ | Storage Last Used

microsoft.com 116 353 KB 44 minutes ago
live.com 21.9 MB 44 minutes ago
google.com 24.3 MB 35 secands ago

geeksforgeeks.org 3.0KB 44 minutes ago

cnn.com 217 KB 44 minutes ago

kingarthurbaking.com 39.6 KB 44 minutes ago
dell.com 353 KB 44 minutes ago
t-mobile.com 3 44 minutes ago

att.com 3 44 minutes ago

Save Changes Cancel

Remove All

To Clear Passwords

1. Inthe left pane select Privacy & Security.
2. Inthe Forms & Passwords section, uncheck Ask to save logins and passwords for websites.
3. Click Saved passwords button and delete any existing saved data.
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@ Saved passwords

Learn more
& Show alerts about passwords for breached websites Learn more
O | Require device sign in to fill and manage passwords
|| Use a primary password Learn more
Formerly known as Master Password
E ] Allow Windows single sign-on for Microsoft, work, and school accounts Learn more

Manage accounts in your device settings
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To Access Your Browser Settings

1. Inthe top left corner, click the red O.
2. From the drop down menu select Settings.

To Clear Cache & Cookies
1. Open the browser settings.

Delete browsing data

2. Select Privacy & security.
3. Select Delete browsing data. Basic On exit @
4. Select the desired options, then click the _ :

Delete data button. fime range

v Browsing history

+  Download history

Cookies and other site data

¥ (Cached images and files

Passwords and other sign-in data
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